Unit 3: Promote Equality and Inclusion in
Health, Social Care or Children’s
and Young People’s Settings

Unit code: SHC 33

Unit reference number: Y/601/1437

QCF level: 3
Credit value: 2
Guided learning hours: 8

Unit summary

This unit is aimed at those who work in health or social-care settings or with
children or young people in a wide range of settings. The unit covers the
topics of equality, diversity and inclusion, and how to promote these in the
work setting.

This is a mandatory unit in the Edexcel Level 3 Diploma in Health
and Social Care (Adults) for England (QCF) and in the Edexcel

Level 3 Diploma in Health and Social Care (Adults) for Wales and
Northern Ireland (QCF).

Assessment requirements

This unit must be assessed in accordance with Skills for Care and
Development’s QCF Assessment Principles.

Assessment methodology

This unit is assessed in the workplace. Learners can enter the types of
evidence they are presenting for assessment and the submission date

against each assessment criterion. Alternatively, centre documentation
should be used to record this information.
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Content

1 Understand the importance of diversity, equality and inclusion

Diversity: differences between individuals and groups eg culture,
nationality, ability, ethnic origin, gender, age, religion, beliefs, sexual
orientation, social class

Equality: promotion of individual rights; giving choice and opportunity;
respect and fairness; services in response to individual need

Inclusion: individuals at the centre of planning and support; valuing
diversity

Effects of discrimination: direct discrimination; indirect discrimination;
institutional discrimination; individuals being treated less favourably than
others; lack of opportunity; prejudice and injustice; harassment;
stereotyping; labelling; delay in development; loss of self-esteem

Promoting equality: policies and procedures in workplace setting;
inclusive practices and procedures; challenging discrimination;
promoting rights; empowering; removing barriers eg to physical access,
to effective communication; improving participation; promoting dignity
and respect; individuals at the centre of planning and delivery of
services

Supporting diversity: valuing differences between individuals; using
positive images of individuals from diverse groups; celebrating
differences

2 Be able to work in an inclusive way

Legislation and codes of practice: Codes of practice of sector; policies of
workplace setting; Human Rights Act 1998; Disability Discrimination Act
2005; Special Educational Needs and Disability Act 2001; Race Relations
(Amendment) Act 2000; The Equality Act 2010; European Convention on
Human Rights

Interactions: eg colleagues, adults using services, children and young
people in childcare settings; active listening; knowledge of individuals eg
beliefs, cultures, values, preferences; maintaining confidentiality as
appropriate; using preferred method of communication

3 Be able to promote diversity, equality and inclusion

Inclusive practice: observing the social model of disability; engaging in
reflective practice; encouraging choice; empowering individuals;
encouraging independence; removing barriers to access; promoting
equality and rights; providing opportunity and access to services
according to needs; using appropriate language

Support others to promote equality and rights: understanding and
sharing information about the needs of individuals; demonstrating ways
to value differences and recognising similarities between individuals;
highlighting the benefits of diversity eg cultural enrichment, the arts,
food, social cohesion; modelling the use of appropriate language; taking
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part in staff-training activities; following procedures of the setting;
demonstrating fair practice in interactions; acknowledging rights of
others; providing information on disciplinary and complaints procedures

Challenging discrimination: identifying and challenging discriminatory
behaviour; recognising stereotypes in attitudes or written materials;
understanding and adapting own beliefs and attitudes; know how to
report concerns; review and develop policy and procedures

Pearson Edexcel Level 3 Diploma in Health and Social Care (Adults) for England (QCF) 57
Pearson Edexcel Level 3 Diploma in Health and Social Care (Adults) for Wales and
Northern Ireland (QCF) —Specification - Issue 5 - November 2013 © Pearson Education Limited 2013



£T0¢ pPa3wIT uoijeonp3 uosiead @ £T0Z J9GUSAON - § dNSST - uoijeaydads - (420) puela4I uidyHoN
pue sajep 404 (S3npy) a4e) |e1DOoS pue YjjeaH ul ewojdiq € [9A97 |92X3p3 uosiead
(400) pue|buz 40j (S3INpY) a4eD |RIDOS puk yjjeaH ul ewo|dig € |9AT |92Xap3] U0S.Iedd

89

(pajdwes Jr)

:91eQ

:24njeubis JalIIaA |euldaul

.9leg

:24n3jeubis 10ssassy

:91eQ

:aanjeubis Jsulea

:91e@

.oueu Jaudean

abueyd sajowoud jeyy

Aem e ul uoneuiwdsIp abusjjeyd 03 moy aqlidsaq c'c
sjybu pue Ajijenbs uoisnjoul
2jowoid 03 siay3zo uoddns 03 moy ajed3suowaq 'S pue Ajjenba ‘AjSIaAIp
90130e.4d SAISN[DUI [9POW 3BY] SUOIIdR djelisuowag 1°€ 2jowoud 03 9|ge a2g €
S92uaJajald pue sanjeA ‘ain3jnd ‘sjaleq
J19Y3 sy0adsad 3eyl S|enpiAipul Yiim uoi3doelajul moys 2'C
9]0J J4om umo 03 Ajdde
uonReUIWIIDSIPp pue AJISIaAIp ‘Ajljlenba 03 buijelad Aem aAIsnppul
2o130e.4d JO Sopod pue uone|siba] moy uiejdx3 1°C ue ul %Jom 03 9|qe ag Z
AjIs1aA1p syoddns pue
Ajijenba sajowoud ao130ead aAISnpul Moy ule|dx3 c'1
UOIIRUIWIIDSIP JO S3094)9 |ennuajod ayj aqlidsag 2’1
uoisnpul -
Ayenbs - uoisnppul pue Ajljlenba
Ayisianlp - ‘A3IS19AIp JO Souepodw
AQ jueaw s| jeym uie|dx3g T'T a3 pueisiapun T

ojeq

CLITEYEYEY
oljoj310d

adAy
32U3PIAT

e119311D JUDWISSISSY

sawo023no bulu.iea

eLI9]}LID Juauwissasse pue sawodlno MC_.CLM.wu_






