Unit 4: Promote and implement health
and safety in health and social
care

Unit reference number: F/601/8138

QCF level: 3
Credit value: 6
Guided learning hours: 43

Unit summary

This unit is aimed at those working in a wide range of settings. It provides
the learner with the knowledge and skills required to promote and
implement health and safety in their work setting.

Assessment guidance

Learning outcomes 2, 4, 5, 6 and 7 must be assessed in a real work
environment.

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace as indicated in the Skills for Health Assessment Strategy (see
Annexe D at the back of the Specification). Learners can enter the types of
evidence they are presenting for assessment and the submission date
against each assessment criterion. Alternatively, centre documentation
should be used to record this information.
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Content

1 Understand own responsibilities and the responsibilities of
others, relating to health and safety

Legislation relating to general health and safety: relevant, up-to-date
legislation from the Health and Safety Commission and Executive
(HSC/E), including local, national and European requirements for health
and safety in a health and social care work setting, eg Health & Safety at
Work Act 1974, Management of Health and Safety at Work Regulations
1999, Manual Handling Operations Regulations 1992, Health and Safety
(First Aid) Regulations 1981, Reporting of Injuries, Diseases and
Dangerous Occurrences Regulations 1995 (RIDDOR), Control of
Substances Hazardous to Health Regulations 2002 (COSHH)

Health and safety policies and procedures: details of agreed ways of
working and approved codes of practice in health and social care settings
relating to health and safety; how to deal with accidents, injuries and
emergency situations, eg specific action to take, reporting procedures
and completing relevant documentation; how to deal with first aid
situations, eg understanding specific hygiene procedures, dealing with
blood and other bodily fluids, administering basic first aid if trained to do
so, reporting procedures and completing relevant documentation;
policies relating to specific working conditions and the working
environment, eg understanding moving and handling procedures;
policies relating to the use of equipment, eg understanding how to use
mechanical or electrical equipment, such as mechanical hoists;
understanding healthcare procedures, eg key aspects of administering
personal care, procedures for individuals with specialised needs; policies
relating to food handling and preparation, eg understanding food
hygiene regulations; policies relating to infection control and dealing with
hazardous substances, eg situations requiring strict infection control, the
use of protective clothing like gowns, masks and gloves, understanding
procedures for disposing of clinical waste; policies relating to security
and personal safety, eg procedures for personal security and policies
relating to the safeguarding of vulnerable individuals

Own responsibilities for health and safety: analyse the responsibility to
take care of own health and safety; understanding and applying relevant
legislation and agreed ways of working; responsibility to undertake
relevant training and updating as required; the importance of
cooperating with others on health and safety; importance of the correct
use of anything provided for individual health, safety or welfare, eg
protective clothing, specialised equipment; understand the advantages
and disadvantages of undertaking own responsibility in health and safety
issues
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Responsibilities of employers and others for health and safety: analyse
the responsibility of employers to provide information, eg about risks to
health and safety from working practices, changes that may harm or
affect health and safety, how to do the job safely, what is done to
protect health and safety, how to get first aid treatment, what to do in
an emergency; the responsibility of employers to provide training to do
the job safely; protection, eg special clothing, gloves or masks; health
checks, eg vision testing; the responsibility of others including team
members, other colleagues, families and carers to be mindful of health
and safety issues in relation to observation, practice, reporting and
recording procedures; understand the advantages and disadvantages of
others taking responsibility for health and safety issues

Specific tasks: understanding that certain tasks should not be carried out
without special training, eg use of equipment, first aid, administering
medication, healthcare procedures, food handling and preparation

2 Be able to carry out own responsibilities for health and safety

Use health and safety policies and procedures: understanding how
specific policies and procedures or agreed ways of working apply to own
practice; understanding own responsibilities in relation to, eg how to
deal with accidents, injuries and emergency situations, specific working
conditions and the working environment, the use of equipment,
procedures relating to personal care, procedures relating to security and
personal safety; understanding own responsibilities in relation to
observation, risk assessment, reporting and recording procedures;
support others to understand and follow safe practices; importance of
good communication, sharing information, attending training, keeping up
to date, maintaining records of staff training and development.

Monitor and report potential health and safety risks: importance of
continuous assessment of risks and regular checking (eg equipment,
machinery); importance of regular review and updating (eg policies,
procedures and agreed ways of working); reporting identified risks
immediately; importance of reporting any changes (eg to working
conditions or environment); lines of communication and verbal reporting
procedures; importance of written records being clear and accurate,
detailing dates, times, simple description of risks identified and action
taken; electronic reporting systems.

Risk assessment: understanding and using health and safety risk
assessment for the work environment or particular activities; the
importance of risk assessment for protecting self and individuals from
danger or harm; the need to comply with the law; identifying what could
cause harm; taking precautions to prevent harm; the importance of
minimising accidents, injuries and ill health; reducing the risk of
individuals being injured at work; following the HSC/E 5 step
recommendations for risk assessment and minimising risks and hazards:

o Identify the hazards (differentiate between a hazard, ie anything
that may cause harm, such as chemicals or working at a height, and
a risk, ie the chance that somebody could be harmed by the
identified hazard).
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e Decide who might be harmed and how (eg staff may be injured by
using improper lifting procedures, family members or visitors may
be harmed by faulty equipment).

e Evaluate the risks and decide on precautions in order to minimise
the risk (eg deciding what is reasonably practical, eliminating the
hazard, minimising or controlling the risk by using a less risky
option, using protective clothing or equipment, organising work to
reduce exposure to the hazard, providing facilities like first aid or
hand washing facilities).

e Record your findings and implement them (eg using agreed
procedures and documentation).

e Review your assessment and update if necessary on a regular basis.

Additional support or information: understanding how to access
information from organizations like the HSC/E (eg information ‘Health
and safety law: What you should know’), with contact details of people
who can help or provide further information

Understand procedures for responding to accidents and sudden
illness

Types of accidents and sudden illness: accidents, eg slips and trips, falls,
needle stick injuries, burns and scalds, injuries from operating
machinery or specialised equipment, electrocution, accidental poisoning;
sudden illness, eg heart attack, diabetic coma, epileptic convulsion.

Procedures to be followed: understanding the importance of procedures
to be followed if an accident or sudden illness should occur; knowing
how to ensure and maintain safety for individuals concerned and others,
eg clearing the area, safely moving equipment if possible; remaining
calm; knowing how to send for help; knowing how to assess individuals
for injuries; understanding when to administer basic first aid if necessary
and if trained to do so; understanding the importance of staying with the
injured/sick individual until help arrives; knowing how to observe and
note any changes in an individual’s condition; understanding how to
provide a full verbal report to relevant medical staff or others;
understanding how to complete a full written report and relevant
documentation, eg accident report, incident report; understanding the
policies, procedures and agreed ways of working for the work setting

Be able to reduce the spread of infection

Support others to follow practices that reduce the spread of infection:
understand how infection can be spread, eg airborne, direct contact,
indirect contact; understand measures which can minimise the spread of
infection, eg hand washing, food hygiene procedures, disposal of waste;
the importance of communicating these procedures to others; use of
communication aids like posters and notices; importance of regular staff
training and updating; encouraging and ensuring that others are familiar
with policies, procedures and agreed ways of working in order to reduce
the spread of infection.
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Recommended method for hand washing: follow the Department of
Health eight-step recommended procedure of:

e Wet hands and apply soap. Rub palms together until soap is bubbly
e Rub each palm over the back of the other hand

e Rub between your fingers on each hand

e Rub backs of fingers (interlocked)

e Rub around each of your thumbs

e Rub both palms with finger tips

e Rinse hands under clean running water

e Dry hands with a clean towel using liquid soap dispensers; using
detergents intended for hands and not unsuitable detergents, eg
those intended to wash dishes which may dissolve the natural oils in
the skin; using air dryers ensuring hands are completely dry;
washing hands after covering mouth when sneezing or coughing
before carrying out procedures or food preparation.

Own health and hygiene: importance of basic personal hygiene measures
in reducing the spread of infection, eg hand washing after using the
toilet or before preparing food, covering the mouth when sneezing or
coughing, using disposable tissues; covering any cuts or abrasions with
appropriately coloured elastoplasts or suitable dressings, eg blue in a
food preparation environment; importance of staying away from work
when affected by illness or infection; getting prompt treatment for illness
or infections

5 Be able to move and handle equipment and other objects safely

Explain legislation relating to moving and handling: understand the main
points of key legislation, eg The Health and Safety at Work Act 1974;
The Manual Handling Operations Regulations 1992 (as amended in
2002); regulations from the HSC/E covering manual handling risk factors
and how injuries can occur.

Safe moving and handling: key principles; injury risks and ways of
dealing with them; importance of risk assessment in relation to
handling; awareness of musculos related disorders: avoiding hazardous
manual handling; the importance of correct posture and technique;
working in teams: the importance of a coordinated approach and good
communication; using mechanical aids where necessary eg a hoist;
changing the task or approach where necessary, the importance of
following appropriate systems and agreed ways of working; making
proper use of equipment provided for safe practice; taking care to
ensure that activities do not put others at risk; reporting any potentially
hazardous handling activities
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6 Be able to handle hazardous substances and materials

Describe hazardous substances and materials: COSHH regulations
(2002) include substances that are corrosive, eg acid, irritant, eg
cleaning fluids, toxic, eg medicines, highly flammable eg solvents,
dangerous to the environment, eg chemicals, clinical waste, germs that
cause diseases, eg Legionnaires’ disease; materials that are harmful eg
used needles, potentially infectious eg used dressings, bodily fluids, eg
blood, faeces, vomit.

Safe practices with hazardous substances and materials: understand the
importance of training; understanding of COSHH regulations; understand
and be able to follow instructions for agreed ways of working; safe
storage of hazardous substances and materials: understand and be able
to follow agreed ways of working, policies and procedures, eg safe
storage of drugs and medicines; stored out of reach; store materials in
containers recommended by the manufacturer; importance of clear
labelling; containers securely sealed; storing incompatible substances
separately; safe usage of hazardous substances and materials:
understand and be able to follow agreed ways of working, policies and
procedures; avoid exposure to hazardous substances, eg inhaling,
contact with the skin or eyes, swallowing or skin puncture, understand
and be able to use control measures, eg universal precautions for
dealing with blood and other bodily fluids; know how and when to use
protective clothing where necessary, eg latex gloves, masks, aprons;
understand the importance of checking with colleagues and completing
appropriate records and documentation; safe disposal of hazardous
substances and materials: understand and be able to follow agreed ways
of working, policies and procedures, eg use of clinical waste bags;
understand the importance of protecting others, eg using a sharps box
for used needles, understand the importance of protecting the
environment, eg disposal of dangerous chemicals; be able to minimise
the spread of infection, eg disposal of used dressings

7 Be able to promote fire safety in the work setting

Practices that prevent fires from starting and spreading: identifying
potential fire hazards in the health and social care workplace;
understanding how fires start and spread, (the fire triangle of ignition,
fuel and oxygen); preventing fires from starting, eg the danger from lit
cigarettes, naked flames, hot surfaces, faulty electrical equipment; the
importance of regular checks on electrical equipment, eg PAT testing;
the importance of staff training and vigilance in the workplace; risk
assessment procedures; preventing fires from spreading through safe
practices for eg storage of flammable materials (waste materials, paper,
wood, furnishings, flammable liquids), keeping fire doors shut; the
importance of checking smoke detectors regularly.
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Measures that prevent fires from starting: importance of taking care with
electrical appliances and equipment, eg not overloading power sockets,
checking for worn or faulty wiring, unplugging appliances when not in
use, keeping electrical equipment away from water, never put anything
metal in microwaves; importance of taking care with heating devices, eg
using approved covers on heaters and radiators, ensuring heaters are
switched off or fully guarded at night; importance of taking care with
naked flames, eg not using candles, storing matches safely, enforcing
strict procedures for desighated smoking areas and ensuring that
cigarettes are always fully extinguished.

Emergency procedures to be followed: understanding how to raise the
alarm if a fire is discovered, eg operating a fire alarm system; agreed
procedures for alerting all personnel in the work setting; knowledge of
basic firefighting procedures, eg use of different fire extinguishers, fire
blankets or other fire safety equipment; understanding procedures for
evacuation, eg using designated routes, not using lifts, closing all doors;
special evacuation procedures for very young children and individuals
with mobility or other difficulties, eg use of an evac-chair; knowledge of
evacuation routes and assembly points; agreed procedures for checking
on the presence of all personnel in the work setting; the importance of
staff training and regular evacuation drills; the importance of ensuring
that clear evacuation routes are maintained at all times, eg keeping fire
exits and doorways clear, not storing furniture or other equipment in the
way of evacuation routes, keeping stairwells or designated special
evacuation areas clear at all times

8 Be able to implement security measures in the work setting

Procedures for checking identity: understanding and implementing
agreed ways of working for checking the identity of anyone requesting
access to work setting premises, eg checking official ID, signing in
procedures, allocating visitor badges, the use of biometric security
systems such as fingerprint scanners; understanding and implementing
agreed ways of working for checking the identity of anyone requesting
access to information in the work setting, eg checking official ID, secure
password systems for electronic information; understanding the
importance of confidentiality relating to information; procedures for
dealing with electronic requests for information.

Protecting security: understanding and implementing agreed ways of
working for protecting own security and the security of others in the
work setting, eg knowledge of security systems, alarms, CCTV, gaining
access to buildings; understanding special procedures for shift or night-
time working; importance of procedures for lone working and ensuring
that others are aware of own whereabouts, eg signing in and out, agreed
procedures for communicating whereabouts, use of special codes or
mobile phones; importance of staff training on security and vigilance in
the workplace
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Know how to manage stress

Common signs and symptoms of stress: physical sighs and symptoms eg
aches and pains, nausea, dizziness, chest pain, rapid heartbeat;
emotional signs and symptoms, eg moodiness, irritability or short
temper, agitation, inability to relax, feeling overwhelmed, sense of
loneliness and isolation, depression or general unhappiness; cognitive
signs and symptoms, eg memory problems, inability to concentrate,
poor judgement, constant worrying; behavioural signs and symptoms,
eg eating more or less, sleeping too much or too little, neglecting
responsibilities, using alcohol, cigarettes, or drugs to relax, nervous
habits such as nail biting.

Signs that indicate own stress: work factors, eg changes in routine,
dealing with difficult situations, pressure to meet targets, interpersonal
relationships with individuals and others, expectations from managers,
demands of working unsocial hours, taking on special projects; personal
factors, eg financial problems, relationship or family problems, major life
changes, bereavement, injury or illness; understanding how these
factors can trigger own stress, singly or in combination; analyse factors
in own lifestyle and identify key stressors.

Strategies for managing stress: understanding theories on coping
strategies, eg internally or externally focused, emotional or solution
focused; relaxation techniques, eg massage, yoga, aromatherapy,
listening to music; physical activity and exercise, eg going for a run,
joining a gym; social strategies, eg meeting up with friends and family,
volunteering or helping with community work; logical strategies eg
making lists, prioritising; creative strategies, eg music, painting or other
artistic pursuits; faith strategies eg religion or other beliefs; the
importance of emotional wellbeing and resilience; understanding and
recognising individual stressors and taking time out; compare and
contrast different strategies and their effectiveness

N027191 - Specification — Level 3 Diploma in Perioperative Support (QCF) -
Issue 2 - May 2011 © Edexcel Limited 2011



TT0Z PaYWIT [99X9p3 @ TT0C ABW - T ONss]

184 - (400) Hoddns aApjesadoliad ul ewoldiqg € [9A7 - uoledldads - T6T/Z0N
Alajes pue yjeay
03] bunejad uoewJojul 4o poddns |euollIippe SS90y 9°C
splezey
pue s3sii |eljuajod asiwiujw 03 sAem 9jesjsuowsg  §°C
Ajajes pue yjjeay 03 uOl}e|ad Ul JUSWISSISSe XSl SN '
SYsi Ajajes pue yjjeay |ennuajod yJodad pue Jojiuol  €°C
sao130e.d
9JBS MO||0J pue puejsiapun 03 siayjo poddns  z°¢ A3ajes pue
Alajes pue yjjeay 03 aie[aJ eyl bupjaom jo yieay 404 sanljiqisuodsal
sAem paalbe Jayio Jo sainpadold pue saipijod asn 1°C UMO 1ho Alied 03 9|ge ag Z
Bbuluiesy [eroads JnoyYlIM 1IN0 palLIed g JoU p|noYs
3ey) buiss >Jom duy3 ul sysej oyads AJauspr T
Huiyes MJom ayj ul sidyjo -
Jabeuew Jo JsAodwa ayy -
°s -
:Jo
saljljiqisuodsaa Ajajes pue yjjesy ujew ayj asAleuy €T 12108
J1oAojdwa syl yum pasube sainpadoud pue pue y3jeay o3 buneal
sapijod Ajajes pue yjjesay jo sjuiod uiew ayj uleldxy  ¢'T 'S19430 JO Sail|Iqisuodsal
Bu1339s X40M B4eD |RID0S 40 Yj|eay 9y3 pue ‘sajigqisuodsau
e ul A}ajes pue yjjeay o3 bupejas uonelsibs) AJauspr 1T UMO puejsiapuf T
CRIIENETET] adAy
9jeq | 01]0J110d | @OUdPIAT eLI9]1ID JUDWISSASSY sawo23no buluiean

eLI9]}LID Juauwissasse pue sawodlno MC_Cmeu_




TT0Z PaYWIT [99X3p3 @ TT0C AeW - Z dnss]
- (400) Hoddns aAnesadoliad ul ewoldiq € [9A37 - Uo13RdYIAAS ~ T6TLZON

[4%

s|elajew
pue saosuelsgns snopJdezey jo buisodsiq -
saouelsqgns snopaezey buisn -
saouelsqgns snopJdezey bulols -
:10j s90130eld Bjes ajedsuowdg 729
Buines 3J4o0m ayj ul punoy 9q
Aew jeyj saoueisgns snopJdezey Jo sadA] aqludsag 19

S|eldajewl
pue saouelsgns snopJdezey
s|puey 03 3|qe ag 9

Alajes
syalqo Jayjo pue juswdinba s|puey pue anoly  €°G
Bbuipuey pue buiarow ajes Joj so|dipuiad ulejdx3 'S

buipuey pue buirow
0] saje|aJ 1eyy uone|siba| Jo sjuiod ulew ayj uieldxy  1°'g

Al3Jes syalqo Jayzo
pue juswdinba a|puey
pue aAowW 0] 9|ge ag S

340M 3e si1aylo
031 10 |enplAlpul ue 03 Xsid e asod jou op aualbAy
pue yjjeay umo 1eyj aInsua 03 sAem ajedisuowaq £¥
buiysem
puey J0j poylow papuswiwodad ayj ajeljsuowsq v
uoI3o34ul Jo pealds ayj aonpad eyl sao13oead
MoJ|0J 03 suayjo bunuoddns ul 3jod umo ule|dx3 T'v

uoI303jul Jo peauds
93 9onpaJ 03 9|ge ag 2

AN220 p|noys ssau||l usappns

10 JudpIdoe ue JI pamo||o4 8q 03 sadnpadodd uleldxy  z'€
Hu1319S ¥40M UMO Ul JN2D0 Aew 1Byl Ssau||l

USppNS pue sjuapidoe Jo sadA] Juadayip 2quiseg  T°€

Ssau||l usppns pue
sjuapiooe 03 buipuodsau
10} saunpadodd pueisiapun €

?1eq

CRITEYETEY
oljojiiod

adAy
CRITET V|

21193110 JUDWISSISSY

sawod3no bujuiea




TT0Z PaYWIT [99X9p3 @ TT0C ABW - T ONss]

&y - (400) Hoddns aApjesadoliad ul ewoldiqg € [9A7 - uoledldads - T6T/Z0N
ssaJys buibeuew o) salbajedys asedwod 6
SsaJ]s umo Jabbiy 03 pual Jey) sJoyoe) 3sAleuy €°6
SS9J3S UMO a3edipul Jeyl subis aquasag 7'6 ssa.ls
SS9J43S JO sJojedipul pue subis uowwod aquodsad 1°6 abeuew 03 moy mouy 6
SIN0gealaym UMO JO dJeme
aJe sJ1ayjo jeyy bulnsus jo aouepodwi ayj uleldxy €8
buiies
MJ0M 3Y3 Ul SI9Y10 JO AJINDDS 3yY3 pue AJJINndas
UMO 109304d 0] Saunseaw JO 9sn 9jeJjsuowag '8
uonewJojur -
sosiwaid - HuiIes Iom
:0] ssadoe buisanbad auoAue Jo Ajipuapl ayl 9y3 ul sainseaw A}lIn2as
Buoayd Joj saunpadold paalbe Jo asn ajedisuowag  1°8 juswa|dwi 03 9|qe ag 8
saw ||e e
paulejuiew aJe S23N0J UOIIeNDBAD Jeg|D 1yl aJnsug 7/
Hu1119S MJ0M BU] Ul 241} B JO JUDAD
U] Ul pamo||o) 2q 03 sainpadodd Aduabiawad uieldxg €/
bunaels
wioJy sadl) Juanaald jeyl saunseasw ajedysuowaq 7'/
buipeaids -
buiieys - BUINISS MI0M B3 Ul A}o4es
1woJy sadi Juanald jeyy sao13oead aqluasaq 1A 341} 9jowoud 03 3|ge ag /
CRlIENETEN] adAy
9je@ | O0l1]0j310d | @OUdpIAg e119311D JUDWSSaSSY sawod3no buluiean




